O e BUILDING TRU

Location: Head Office — Sika Vietham Department : IT/IS Department
(Please refer to the last page for more information of shuttle buses) Report to : IT/IS Manager

KEY RESPONSIBILITY
Manage and support users of ERP, CRM (Salesforce) enterprise management software
Quén ly va hé tro nguedi ding cdc phdn mém qudn ly doanh nghiép ERP, CRM (Salesforce)

SPECIFIC DUTIES
1. Working with ERP software: deploying, maintaining, fixing bugs, updating features according to user requirements. Manage
data access permissions.
Lam viéc véi phéin mém ERP: trién khai, bdo tri, stva 16i, cGp nhdt cdc tinh ndng theo yéu cGu ngudi ding. Qudn ly phén quyén
truy cép dir liéu
2.  Working with CRM software (Salesforce): testing and implementing new features. Manage user permissions.
Lam viéc véi phén mém CRM (Salesforce): thir nghiém, trién khai cdc tinh nding mdi. Quan ly phén quyén cho ngudi diing
3. Training and supporting users on ERP and Salesforce, as well as other software.
Tap hudn va ho tro ngudi ding trén phdn mém ERP va Salesforce, ciing nhw cdc phdn mém khdc
4. Keep confidential of Company business information and business processes.
Gilt bi mat théng tin kinh doanh, quy trinh nghiép vu cta Céng ty.
5. Adhere to, check & report the application of IT policy.
Tudn thd va bdo cdo cdc vén dé theo Chinh sdch CNTT
6. Adhere to the Quality Management, Health & Safety, Environment Management System regulations and procedures.
Tudn thd quy trinh va thd tuc Quén ly chdt lwong, An todn lao déng & Sirc khée, cdc quy dinh Béo vé méi trurong
7. Perform other tasks within the scope of expertise at the request of the Company.
Thuc hién cdc céng viéc khdc trong pham vi chuyén mén theo yéu céu cia Coéng ty

MINIMUM REQUIREMENTS
e  Education: Bachelor of IT or equivalent.
Trinh dé hoc vén: C& nhdn CNTT hodic tuong duong.
e  Experience: 2 years of experience in the fields of ERP, CRM.
Kinh nghiém: 2 ndm kinh nghiém trong linh vwrc ERP, CRM
e  Expertise/ Chuyén mon:
o Software: ERP (Microsoft Axapta, SAP), CRM (Salesforce) or similar.
Phdn mém: ERP (Microsoft Axapta, SAP), CRM (Salesforce) hodc twong tw
o Programming languages: SQL, C#, JavaScript.
Ngén ngi¥ lap trinh: SQL, C#, Javascript.
o Database management: Microsoft SQL Server.
Quadn ly co sé& dit liéu: Microsoft SQL.
o Proficient in the basic Office365 suite: Teams, Word, Excel, PowerPoint.
Thanh thao bé Office365 co ban: Teams, Word, Excel, PowerPoint
e Foreign languages: English level B or equivalent.
Ngoai ngit: ti€ng Anh trinh d6 B hodic tuong duong.
e  Smart working: independently and in teamwork.
Lam viéc sdng tgo: déc lGp va phéi hop theo nhém.



BUILDING TRUST

e Documentation and user training experience are preferred.
Uu tién trng vién cé kha ndng lam tai liéu va tép hudn ngudi ding

ADDITIONAL INFORMATION
e  Working time: Monday — Friday
Thoi gian lam viéc: Tha hai — Thir sdu
e Benefits:
o Competitive salary (depending on experience and competencies)
Luong canh tranh (phu hop vdi kinh nghiém va ndng luc)
o Social, Medical, Unemployment insurance on full salary
Ddéng bdo hiém day du dwa Ién lwong cén bén
o Training opportunities and development in a professional multinational working environment
Co héi dwoc dao tao va phdt trién trong méi trudng lam viéc chuyén nghiép va da quéc gia
o 24/07 Bao Viet health insurance for in-out patient treatment
Bdo hiém Bdo Viét cho strc khde va tai nan
o Holidays: Annual leave:14 days/calendar year + public holidays and Christmas Day
Cdc ngay nghi: Nghi phép ndm: 14 ngdy/ndm va nghi 1€ theo ludt dinh va Ngay Gidng sinh
o Company outing
Chuyén di choi
o Annual healthcare check-up
Khdm stre khée dinh ky
o Lunch at Head Office/Factory
An trua tai Nha mdy

INFORMATION OF SHUTTLE BUSES | THONG TIN CAC TRAM XE DU'A DON DEN TRU SO CHINH & NHA MAY

Vi Tri Pia Chi Céac diém dén xe dén Tru s& chinh/Nha may
I.W.lm Tp.HCM
Xe 1: @6.40am Hb6 Xuan Huong, Quén 3
@7.00am Cau B6 hanh Van Thanh
. Xe 2: @6.55am Nguyén Dinh Chiéu, Quan 1
e il KCN Nhon Trach 1, @7.10am BigC Cantavil Song Hanh, Quéan 2
R s Pong Nai, Vit Nam Xe 3: @6.35am 18 Céng Hoa, Quan Tan Binh
I:;‘;" Chinh Nha My Nhon Xed:  @7.00am Tram Binh Thai
: @7.15am Vong xoay Nguyén Duy Trinh

T Tir Dong Nai
Xe 5: @7.00am Tram B6n nuwéc & Long Binh Tan, Tp Bién Hoa

HCMC Branch 60 Nguyén Dinh Chiéu,

Phuong Da Kao, Quan 1,
Chi Nhénh Hé Chi Minh Tp.HCM
. Toanha Peakview Tower,

L] e 36 Hoang Cau, O Cho Dira,

Chi Nhdnh Ha Ngi Quan Bong Da, Ha Noi
=)

Bac Ninh Factory . o . @6.30am Pham Tu&n Tai, Cau Gidy, Ha Noi

56 03 Burong 56 9, VSIP Bac @7.00am Peakview, 36 Hoang Cau, Ddng Da, Ha Noi
Nhé Méy Béc Ninh Ninh, Ttr Son, Bac Ninh @7.20am Mudng Thanh, Linh Dam, Hoang Mai, Ha Noi

@7.35am Chan cau Thanh Tri
@7.45am Chan cau Phu Béng

Da Nang Branch L6 A2.1, Pudng 30/4,
Chi Nhdnh B Néing Quan Hai Chau, ba Nang



