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PIEU KHOAN VA PIEU KIEN MUA HANG CHUNG
GENERAL PURCHASE TERMS AND CONDITIONS

Piéu 1: Pham vi

Article 1: Scope

1.1

1.2

Céc Diéu khoan va Diéu kién Mua hang Chung nay ap dung cho cac hang héa/ dich vu do Sika mua tir Nha Cung cap
va la phan khong thé tach roi cda cac don hang do Sika phat hanh téi Nha Cung cap (“Pon Hang”) va/hodc Hop
dong hodc thoa thuan gitra Sika va Nha Cung cap (“Hop dong”), trir khi dwoc thoa thudn khac bang van ban. Cac
chinh sira d6i véi Cac Piéu khoan va Diéu kién Mua hang Chung nay hodc Pon Hang phat hanh béi Sika hodc Hop
dong chi cé hiéu lyc néu ching dugc hai bén chap thuan bang van ban. Cac diéu khoan khac ctia Nha Cung cap chi
duwoc ap dung néu duoc hai bén chap thuan bang van ban va ghi nhan tai Phan 1 - Diéu khoan va biéu kién Thuong
mai hodc duogc 1ap bang mot phu luc dugc hai bén ky két hop 1é.

These General Purchase Conditions apply to all goods purchased by Sika ("Goods") from Supplier and are
incorporated into every Purchase Order issued by Sika to Supplier (“Order”) except where Sika and Supplier (each a
“Party” and collectively, the “Parties’) have concluded a separate written supply agreement. Modifications to these
General Purchase Conditions or the Order placed by Sika are only valid, if they have been agreed upon by both
Parties in writing. Other conditions of the Supplier only apply if accepted in writing by the Parties and provided in
Part 1 — Commercial Terms & Conditions or in an annex duly signed.

Loai hinh dich vu, ching loai hang hda phai cung cap, s6 lugng va quy cdch hang hda duoc xdc dinh trong Hop
déng, Don Hang va/hodc tat cad nhitng van ban dugc cung cap bédi Sika cho Nha Cung cdp va trong chao gid ciia Nha
Cung cap. Trong trwong hop ¢é mau thuln gitra cac vin ban thoéa thuan tuong ty lién quan dén loai hinh dich vu,
chiing loai hang héa cung cap, s6 lvong va quy cdch hang hda, van ban nao cé ngay phat hanh sau s& dugc wu tién
ap dung.

Type of service, goods to be supplied, their quantity and their required specifications of the goods shall be defined
in the Order and/or all other written documentation made available by Sika to Supplier and in Supplier's offer. In
case of conflicts between contractual documents of the same nature with respect to the type of services, goods to
be supplied, their quantity and their required specifications, the document bearing the later date of issuance shall
prevail.

Diéu 2: Don hang

Article 2: Order

2.1

2.2

Cac bon Hang duoc Sika lap thanh van ban. Cac Don Hang bao miéng chi cé hiéu lyc khi dugc xac nhan dudi dang
van ban.
Orders are placed by Sika in writing. Oral orders are only valid if confirmed in writing.

Pon Hang xem nhu dwoc chap thudn khi nhan dugc Xac Nhan Dat Hang twong &ng tir Nha Cung cap hodc khi hang
héa/ dich vu tuong (rng dwoc giao, tuy thudc vao didu ndo xay ra trudce. Bat ky va tat ca cac diéu khoan, diéu kién
do Nha Cung cap néu ra khi ddng y, xdc nhan hay thira nhan Don Hang cta Sika ma lam thay d6i, bé sung hodc khac
biét so véi cdc Don Hang va Céc Diéu khoadn va Piéu kién Mua hang Chung nay s& bi tir chdi, vé hiéu va khéng cé
gia tri trir khi dwoc Sika déng y hodc chap thuan bang van ban.

The Order is deemed accepted upon receipt of an according Order confirmation from Supplier or upon beginning of
the delivery of the according Goods, whichever occurs earlier. Any and all terms conditions, or provisions specified
by Supplier in its acceptance, confirmation or acknowledgement of Sika’s Order that change, modify or differ from
the terms of the Order and these General Purchase Terms & Conditions are rejected and null and void.
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2.3 Sika cé quyén dé nghj diéu chinh cac Don Hang. Nha Cung cap s& nd lwc cao nhat dé dap ng cac yéu cau dé Cac
Bén s& théng nhat vai nhau ddi vdi bat cir thay di nao vé Gid Mua (néu cd) nhu |a hé qua tir cac diéu chinh nay.
Sika reserves the right to request adjustments to Orders. Supplier shall use best efforts to comply with such requests.
The Parties mutually agree on any amendments to the Purchase Price, if any, as a result of such adjustments.

Piéu 3: Gia mua va diéu kién thanh toan
Article 3: Purchase price and payment term

3.1 Trir khi c6 quy dinh khéc, gid mua duoc néu rd trong Hop déng va/hoac Don Hang d3 bao gdm tat ca céc dich vu

hodc déi vdi hang hda |a bao bi, déng gdi, tat ca cac loai thué (nhwng khdng bao gdm thué GTGT, néu cé ap dung),
phi, thué nhap khau, chi phi giao hang (phu hop theo diéu kién giao hang d3 théa thuén) va bat c céc chi phi lién
quan tdi viéc giao hang. Gid mua cling bao gdm tat ca cac dich vu do Nha Cung cap thuc hién theo Hop déng va/hoic
Pon Hang.
Unless otherwise stated the Purchase Price indicated in the Order includes all services, or for goods packaging, all
taxes (but with the exclusion of any value added tax, if applicable), fees, duties, delivery charges (in accordance with
agreed delivery terms) and any other charges applicable to the deliveries. It also covers all services provided by
Supplier under this Order.

3.2 Diéu kién thanh todn duoc néu rd trong Hop déng va/hodc Don Hang.
Payment terms are as stated in the Order.

3.3 Can clr theo quy trinh thanh toan, Sika sé& tién hanh thanh todn cho Nha Cung cip vao ngay thir 4 hang tuan vai

diéu kién Nha Cung cap cung cap day dd va chinh xac chirng tr va héa don cho Sika trudc mot khodng thai gian
quy dinh trong Hop ddng hodc Pon Hang. Tuy tirng thoi diém, ngay thanh todn cla quy trinh cé thé dugc thay d6i
va bdo cho Nha Cung cép trudc khi thue hién Don Hang gan nhat.
Based on the payment procedure, Sika will make payment every Wednesday providing that Sika receives full of
accurate payment documents and invoices from the Supplier prior to a certain time period as stated in the Contract
or the Order. From time to time, the payment day may be changed and will be notified to the Supplier before the
implementation of the nearest Order.

3.4 Méc du cé cac quy dinh khac vé diéu kién thanh toan, néu Sika biét dwoc rang Nha Cung cap khong dap (ng day

da diéu kién Tién quyét thi Sika cé quyén tam ngung thanh todn cho dén khi Nha Cung cap dat dworc cac diéu kién
dé. Trudng hop Sika nhan biét sy viéc sau khi da thanh todn, tuy tirng trudrng hop, Sika cé quyén yéu cdu Nha Cung
cap hoan tra cho Sika mét phan hodc toan bd sé tién do.
Notwithstanding with other provisions about Payment conditions, if Sika is aware that the Supplier does not meet
the Conditions Precedent, Sika is entitled to suspension of payment until the satisfaction of these conditions. In case
Sika got this awareness after the payment, on case by case basis, Sika has the right to require the Supplier to return
partial or full amount of money paid earlier.

Diéu 4: Giao hang héa/ san pham dich vu
Article 4: Delivery of goods/ services

4.1 Trir khi c6 théa thuan khac bang vin ban, thoi gian giao hang cho hang héa hodc san phadm dich vu dwoc néu ré
trong Hop dong va/hodc Don Hang. Thoi gian giao hang 13 diéu cét yéu va Nha Cung cdp s& chju trach nhiém cho
b4t cl va toan bd cac thiét hai, bao gdm c3, nhung khéng chi dugc gidi han bdi, cac thiét hai gidn ti€p cho Sika do
viéc chdm giao hang gay ra. Khéng anh hudng téi trach nhiém trong viéc giao hang dung han, Nha Cung cdp phai
ngay lap tirc thong bdo cho Sika bat c cac tinh hudng nao cé thé lam cham tré giao hang. Viéc giao hang tirng phan
chi duwoc cho phép khi dugc su chap thuan cla Sika.
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Unless agreed otherwise in writing delivery time for the Goods is as stated in the Order. The agreed delivery time is
of the essence and Supplier shall be liable for any and all damages, including without limitation consequential
damages, incurred by Sika as a result of a delay in delivery. Without limiting its duty to deliver on time Supplier must
immediately notify Sika of any circumstances which may delay the delivery of the Goods. Partial deliveries are only
permitted if agreed by Sika.

4.2 Clung v@i viéc giao hang, Nha Cung cap phai giao tat ca cac tai liéu ky thuat va chirng chi can thiét cho viéc st dung
cla hang hda va/hoic nhu duwoc néu ra trong Hop dong va/hodc Don Hang.
Together with the delivery of Goods, Supplier shall also deliver all technical documentation and certifi-cates as
required for the use of the Goods and / or as stated in the Contract and / or in the Order.

4.3 D6i vai hgp dong cung cip hang héda, trir khi cé quy dinh khéc trong Hop déng va/hodc Don Hang, diéu kién giao
hang 1a DDP (theo Incoterms 2020) t&i dia diém giao hang dugc néu tai Hop dong va/hodc Pon Hang cua Sika.
For goods supply contract, unless otherwise stated in the Contract and / or in the Order, delivery term is DDP
(Incoterms 2020) to the place provided in the Contract and / or in Sika's order.

4.4 Trong trwdng hop tir ch6i nhan hang héa/ dich vy, Sika s& thong bdo cho Nha Cung cip cang s&m cang tot, néu rd

ly do dan dén viéc tir chdi. Theo quyét dinh riéng ctia Sika hang héa bi tir chdi s& dwoc Sika hoan tra cho Nha Cung
cap hoac lwu gitr tai Sika cho téi khi Nha Cung cap dua ra hudng dan ti€p theo tly theo y muén cla ho trong vong
05 ngay lam viéc. Toan bé chi phi trd hang s& do Nha Cung cap chiu, bao gdbm nhung khdéng gidi han chi phi van
chuyén, chi phi lvu kho nhiéu hon 05 ngay lam viéc néu trén.
In the event of rejection of goods/ services, Sika shall inform Supplier as soon as possible thereof, giving the reason
which lead to the rejection. At Sika’s discretion rejected goods/ services will be returned by Sika to Supplier or
retained by Sika until Supplier has given Sika further instructions as to their disposal within 5 working days. All the
cost for goods return will be borne by the Supplier, including but not limited to transportation cost, storage fees for
the period beyond the 05 working days mentioned above.

4.5 Cac quyeén loi va rui ro, trir rii ro lién quan dén 16i hodc khiém khuyét tiém an, s& chuyén sang Sika sau khi Hang
Héa dugc giao va chap nhan béi Sika theo cac diéu kién giao hang d3 dwoc théa thuan.
Benefits and risk, except risks in relation to faults or latent detects, shall pass to Sika upon delivery of the Goods in
accordance with the agreed delivery terms.

Piéu 5: Chat lwvong va kiém tra
Article 5: Quality and Inspection

5.1 Nha Cung cdp phai chiu hoan toan trach nhiém vé chat lwvgng hang hda/ dich vu va s& béi thwong cho Sika bat ky

tén that hodc thiét hai ndo do théng sé ky thuat hodc chat lwgng cla hang héa/ dich vu khéng phu hop véi mét
trong nhitng quy dinh clia Hop ddng nay. Sika cé quyén tir chéi nhan va cé thé don phwong chdm dirt Hop dong
trwdc thai han ma khdng phai thanh todn bat ky khoan chi phi nao néu Nha Cung cip cung (rng Hang hda/ Dich vu
khéng ding nhu ndi dung va thoi han d3 thda thuén.
Supplier shall assume full responsibility for the quality of goods/ dich vu and shall indemnify Sika of any loss or
damage because of specifications or quality of goods/ services not in conformity with the provisions of this Contract.
Sika has the right to refuse receiving the Service and may unilaterally early terminate the Contract without any
payment if the Supplier does not provide the Products/ Service as agreed contents and time limit.

5.2 D&i véi hang héa/ dich vu ndi dia: Tuy theo quyét dinh clia Sika, trong trudng hop cé bat ky 16i hay sai sét nao cla
Nha Cung cap, Nha Cung cap phai tién hanh thuc hién khic phuc, stra chita trong thoi han khic phuc ké tir khi nhan
dugc yéu cau cua Sika.
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For domestic goods/ services, subject to the decision of Sika, in the event of any errors of the Supplier, the Supplier
shall carry out the remedy within the remedial period upon Sika’s request.

5.3 D3&i vai hang hda nhap khau:

a. Sika c6 quyén yéu cau kiém tra hang hda bdi Trung tam kiém tra hang hda tai cang dén. Chi phi kiém tra s& do

Sika chiu nhung cé thé duoc thu hdi tir Nha Cung cap néu Hang héa khéng phu hop véi Hop déng. Néu phat
hién bat ky sw khéc biét nao vé s6 lwvong, chat lvgng va/hodc dic diém ky thuat cda Hang hda sau khi kiém tra,
trudc tién Sika phai glri khi€u nai bang fax cho Nha Cung cap. Sau dd, trong vong 30 ngay ké tir ngay d& Hang
hda tai cang dén, khi€u nai chinh thirc s&@ dwoc dwa ra va ndp cho Nha Cung cip cling vdi cac chirng tir can
thiét.
For imported goods: Sika shall have the right to have goods inspected by an Inspection Center at destination
port. Expenses of inspection shall be borne by Sika but may be recovered from Supplier if Goods do not conform
to the contract. If any discrepancy is found in respect of quantity, quality and/ or specification of Goods after
inspection, Sika shall first lodge a claim by fax with Supplier. Then, within 30 days from the date of discharge of
Goods at destination port, a formal claim shall be made and submitted to Supplier together with the supporting
documents, without prejudice to.

b. Cac khiéu nai vé s6 lvgng, chat lvong va quy cach cla Hang hda s& duogc gidi quyét gitta Nha Cung cap va Sika.

Cac khiéu nai lién quan dén thiét hai van chuyé&n, cham tré van chuyén xay ra trong qua trinh van chuyén Hang
héa va s6 luvgng do tai nan van chuyén sé duoc gidi quyét gitta Nha Cung cap va Sika (tuy thudc vao diéu kién
giao hang) va cdng ty bao hiém.
Claims in respect of quantity, quality and specifications of Goods shall be settled between Supplier and Sika.
Claims in respect of transportation damage, shipping delay occurred during transportation of Goods, and
quantity due to transportation accidents shall be settled between Supplier and Sika (subject to the term of
delivery) and the insurer.

c. Khiéu nai s& duoc giai quyét trong vong 30 ngay sau khi Sika gtri khi€u nai chinh thirc va Sika c6 thé khau trir
bat ky khodn tién nao phai khiéu nai dudi day tir s6 tién phai trd cho Nha Cung cdp Hang hda.
Claims shall be settled within 30 days after submission of formal claim from Sika and Sika may make deduction
of any amount subject to a claim hereunder from the amount payable to Supplier of Goods.

5.4 B4t ké quy dinh tai Diéu 5 néu trén, bat ky khi€u nai nao cla Sika lién quan dén chat lvgng va thong s6 ky thuat cla
Hang héa sé cé hiéu lyc néu thdng bdo tuong ty dugc thuc hién bang thong bao bang van ban tir Sika cho Nha
Cung cap trong vong 12 thang ké tir thoi diém ky bién ban nghiém thu.

Notwithstanding Article 5 above, any claim brought by Sika in respect of quality and specifications of Goods shall
be valid if the same is made by written notice from Sika to Supplier within 12 months from the time of signing
minutes of acceptance.

Piéu 6: Bao hanh
Article 6: Guarantee

6.1 Nha Cung cap dam bao rang hang héa/ dich vu duoc giao phu hop véi Hop dong va/hodc Bon Hang trong khoadng
thoi gian duwgc néu ra trong Hop déng va/hodc Don Hang hodc theo quy dinh cha phap luat duwoc dp dung, theo
thoi han nao dai hon (“Th&i han Bao hanh”). Diéu nay ¢ nghia |1a hang héa/ dich vu ddp (rng dung muc dich s
dung ma Sika Hitu Han Viét Nam d3 dy dinh, mién 1a Nha Cung cap d3 dwoc thong bao vé muc dich st dung do
hodc muc dich d6 dugc coi la muc dich s& dung théng thudng va hop ly d3 dwoc biét téi. Tuy tirng trwdng hop,
Nha Cung cap ciling dam bao rang hang hda/ dich vu cling phti hop véi cac quy cach, yéu cau d3 duoc thda thuan
va mau d3 duoc phé duyét (néu cd), rang hang héa/ dich vu d6 duoc tao ra béi ngudi lao dong lanh nghé, cé chat
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lwong cao va khdng cé 16i thiét k&, xay dung, san xuat va nguyén liéu, rdng hang héa (va nha san xuat cla nd, van
chuyén t&i diém giao hang) thda man tat ca cac quy dinh bat budc lién quan dén viéc ddng ky, phan loai, dan nhin
va bao bi, hop 1é & cac qudc gia giao hang, hop 1& & Viét Nam, va rang hang héa/ dich vu khéng vi pham quyén s&
hiru tri tué cha bat ky bén thi ba nao.

Supplier guarantees that all goods/ services delivered are in conformity with the Order either for the period as stated
in the Order or as provided by the applicable law whichever is longer ("Guarantee Period"). This means that the
goods/ services will be fit for the purpose for which Sika destines them, provided that either the Supplier has been
informed of such purpose or the same was otherwise reasonably known to it. On case by case basis, the Supplier
further guarantees that the goods/services are in conformity with the agreed requirement, specifications and
approved samples (néu cd), that they are of sound workmanship, of good quality and free from faults in design,
construction, manufacture and material, that they (and their manufacture and transport to the place of destination)
satisfy all mandatory regulations relating tointer alia, registration, classification, labelling and packaging, valid in
the countries of delivery and destination and that they do not infringe any third party's intellectual property rights.

6.2 Nghiia vy ki€ém tra hang héa ctia Sika gidi han trong viéc xac dinh diing chiing loai va ding chat lvgng hang hda. Moi
truong hop kiém tra va thong bao vé san pham 16i clia Sika trong thoi gian bao hanh dugc coi nhu ding thoi han;
Sika khdng bi rang budc vé thoi gian bdo trudc nao ca.

Sika's obligation to inspect the delivered Goods is limited to the correct type of Goods and correct quantity. Every
inspection and notification of defects by Sika within the Guarantee Period shall be deemed as having been made in
time; Sika is not bound to a certain notice period.

6.3 Néu hang héa/ dich vu khéng phu hop vdi Pon Hang, Sika c6 toan quyén yéu ciu thuc hién lai dich vu, stra chira

hay thay thé hang héa bj 16i, hay b6 phan hodc cac bd phan bi thi€u phai dugc giao ma khong lam tén hai dén cac
quyén khéc cla Sika theo cac Diéu Kién Mua Hang Chung nay hodc theo luat, bao gdm nhung khong gidi han trong
quyén huay bd Pon Hang va quyén doi boi thuwong thiét hai va/hodc phat vi pham Hop déng va/hodc chdm dit Hop
dong.
If the goods/ services are not in conformity with the Order, Sika may, at its discretion, require the rendering of
service again or that the defective hoods be repaired or replaced, or that the missing part or parts be delivered,
without prejudice to Sika’s other rights under these General Purchase Terms & Conditions or under the law, including
but not limited to right to rescind the Order and the right to claim consequential damages and/or apply penalty for
Contract breach and/or terminate the Contract.

Piéu 7: Quyén va trach nhiém cla Cac Bén
Article 7: Rights and obligations of the Parties
7.1 Nha Cung cap/ The Supplier
a. Nha Cung cap cam két rang Nha Cung cip tuan thu theo Diéu kién tién quyét quy dinh tai phan dau cla Hop
dong. Vi vay, Nha Cung cap sé& chju trach nhiém duy nhat vdi bat ky khiéu kién hodc cac khoan tién phat nao
hodc céc yéu cau phat sinh tir viéc Nha Cung cap khong tuan thd nhu cam két;
The Supplier undertakes that it complies with the Prerequisite conditions provided at the beginning of the

Contract. Therefore, the Supplier will be solely responsible for any claims or penalty or requirements arising
from the Supplier's failure of such compliance.

b. Trudng hgp Nha Cung cip la nha phan phdi san phdm, Nha Cung cap cam két la doanh nghiép duwoc nha san
xuat/chl sé& hitu ban quyén Oy quyén cung cap céc san pham cla nha san xuat/chd s& hitu ban quyén dé, va
c6 day dd tu cach phap ly dé cung cip san pham tai Viét Nam theo cac thdng s8 k§ thuat cla Hang hoa trong
Hop déng nay. Nha Cung cdp chiju tradch nhiém va phai béi thudng thiét hai cho bén th ba néu xay ra tranh
chap, cling nhu bat ky vu kién tung lién quan dén viéc cung cap san pham nay. Nha Cung cip cé trach nhiém
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thuwe hién cac bién phap can thiét dé hanh déng chéng lai bat ky hanh vi xdm pham, thiét hai cda bén th& ba
cho Sika. Quy dinh nay vin cé hiéu luc ngay ca sau khi két thic thoi han cia Hop dong nay.

In case the Supplier is a distributor of products, the Supplier commits that it is authorized by the manufacturer/
copyright owner to provide products and that it has duly legal status to provide products in Vietnam according
to the specifications of goods in this Contract. The Supplier is responsible and shall compensate for any damage
to third party, if any, as well as any lawsuits regarding supplying of such products. The Supplier is responsible
for necessary measures to act against any third party’s infringement or damage to Sika. This provision remains
in effect even after the expiration of the term of this Contract.

c. Truong hop Nha Cung cap thuc hién dich vu stra chita, bao tri, thi cong |3p d&t, Nha Cung cap phai chiu trach
nhiém néu dé xay ra su cd an toan lao déng, an toan vé ngudi, bdo quan vat tu tai san va phuong tién thi cong,
vé an ninh trat ty trong pham vi dia diém thyc hién Hop déng. Nha Cung cap phai chap hanh ndi quy cda Sika,
dam bao an toan vé phong chéng chdy né va vé sinh méi trwdng trong sudt qua trinh thyc hién bao tri, kiém
tra va stra chita. Trong sudt qua trinh thuc hién Hop dong, Nha Cung cap phai cé nhan sy gidm sat an toan lao
dong.

If the Supplier provides the service of repair, maintenance, construction and installation, the Supplier shall be
responsible if there is an incident of safety at work, human safety, preservation of equipment & asset and
security within work site. The Supplier must comply with Sika’s rules, fire regulations and environmental
hygiene. The Supplier must have labor safety supervisor during contract execution.

d. Truwong hop Nha Cung cap cung ng dich vu cho thué lai lao ddng, Nha Cung cap dam bao va cam két rang Nha
Cung cip da c6 duoc va s& duy tri tat ca su cho phép, dac biét |13 duy tri s tién ky quy can thiét theo quy dinh
phap luat hién hanh. Nha Cung cdp déng thdi dam bao viéc tudn thu phap luat lao dong ddi véi nhan sy bén
Cung cp ctr dén lam viéc cho Sika. Nha Cung cap s& chiju trach nhiém duy nhat vai bat ky khiéu kién hodc cac
khodn tién phat nao hodc céc yéu cau phat sinh tir viéc Nha Cung cdp vi pham cac yéu ciu néu tai diéu khoan
nay.

If the Supplier provides the labour leasing service, the Supplier warrants and undertakes that it has obtained
and shall maintain all necessary permissions and especially maintain deposits in accordance with applicable
laws. The Supplier also ensures the compliance with labour laws for its employees who are sent to work for Sika.
The Supplier will be solely responsible for any claims or penalty or requirements arising from its failure in
compliance with the requirements mentioned in this clause.

e. Trudong hgp Nha Cung cip cung irng dich vu Iam sach, vé sinh cong nghiép hodc ngdn nglra cdn trung, diét kién
m@&i gidn hodc cac dich vu twong tu, Nha Cung cdp dam bao chi st dung cdc hda chat than thién véi méi truong,
c6 phiéu an toan hda chat kém theo va khéng anh huwédng dén thyc pham, hang hda, khéng ddc hai cho con
nguwoi va da duwgc phép lwu hanh tai Viéet Nam.

In the case the Supplier provides cleaning services, industrial sanitation, or pest control services, such as termite
and cockroach extermination or similar services, the Supplier ensures that only environmentally friendly
chemicals are used, with accompanying safety data sheets, that do not affect food or goods, are non-toxic to
humans, and are approved for circulation in Vietnam.

f.  Truwdng hop Nha Cung cap cung cap dich vu cé phuc vu &n uéng, Nha Cung cip cam két s& chiu moi trdch nhiém
lien quan dén thyc phdm cung cap va dam bao vé sinh an toan thyc phdm (VSATTP) theo Hop ddng va mién
trir cho Sika khoi moi thiét hai, bdi thuwong thiét hai hay trach nhiém phap ly, bao gdm nhung khéng gidi han
xay ra ngd doc thwc phdm lién quan dén viéc cung cdp thuc pham va VSATTP theo Hop déng. Pé tranh hiéu
nham, “ngd doc thuc pham” s& dugc hiéu va gidi thich theo cac quy dinh cta phép luat Viét Nam hién hanh.

In case the Suppliers provides food and beverage services, the Supplier commits to take all responsibilities
related to the provided food and ensure food hygiene and safety (FHS) under the Contract as well as to keep
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VAS free and harmless from all damages or liabilities, including but not limited to the occurrence of food
poisoning in relation to food supply and FHS under the Contract. To avoid misunderstandings, "food poisoning"
shall be construed in accordance with applicable Vietnamese laws.

g. Truwdng hop Bén Cung cip cung tng dich vu chuyén mén cao nhu thiét ké va ky thuat, bao tri k thuat, xay
dwng va slra chita, khdm sirc khoe, dich vu kiém dinh, kiém nghiém, dich thuat, tw van quan ly nhan sy, tu van
thué, tai chinh va tu van phap luat, Nha Cung cap phai ddm bao rang tat ca nhan sy dwoc phan cong thuc hién
dich vu déu c6 dd k§ ndng, chirng chi va kinh nghiém can thiét dé cung cap dich vu dat tiéu chudn cao nhat.
Nha Cung cap phai hoan toan chiju trach nhiém vé chat lvgng va hiéu suat cda cac dich vu dugc cung cap. Diéu
nay bao gdm viéc ddm bao rang tat ca cac dich vu dap rng cac thong s6 k§ thuat va tiéu chudn duoc quy dinh
trong Hop ddng nay, va moi van dé hodc thi€u sét phai dugc giai quyét va khac phuc kip thoi. Nha Cung cap
khong dwoc sir dung bén th ba cho bat ky phan nao cla dich vu ma khéng cé su chap thuan bang van ban
trudce cta Sika. Né&u viéc st dung nay dugc chap thuan, Nha Cung cap vin hoan toan chiju trach nhiém vé hiéu
suat va chat lwong cla cac dich vu do cac bén dugc Gy thac cung cap va phai dam bao rang cac bén dugc Gy
thac tuan thd cac diéu khoan clia Hop déng nay.

In the case where the Supplier offers specialized services such as design and engineering, technical maintenance,
construction, health checkup/examinations, inspection and testing services, human resource management
consulting, tax consulting, financial consulting, and legal consulting, the Supplier agrees to appoint qualified
and experienced professional personnel to render the services under this Contract. The Supplier shall ensure
that all personnel assigned to perform the services have the necessary skills, certifications, and experience to
deliver the highest standard of service. The Supplier shall be fully responsible for the quality and performance
of the services provided. This includes ensuring that all services meet the specifications and standards set forth
in this agreement, and that any issues or deficiencies are promptly addressed and rectified. The Supplier shall
not subcontract any part of the services to third parties without the prior written approval of Sika. If
subcontracting is approved, the Supplier remains fully responsible for the performance and quality of the
services provided by any approved subcontractors and must ensure that any subcontractors comply with the
terms of this agreement.

h. Trudng hop Nha Cung cip cung cap dich vu du lich, van tai hanh khach, t8 chirc sy kién hodc cac hoat déng van
déng va vui choi gidi tri khac, Nha Cung cip c6 trach nhiém dam bao thuc hién day dd cac bién phap dé kiém
so0at an toan phong chéy chira chdy, an toan strc khde cho khach hang va/hodc nhan vién cda Sika. Néu xay ra
su ¢8 vé an toan, Nha Cung cap cd trach nhiém so cru, ho tro Sika thyc hién cac cong tac y t& can thiét dé dua
khéch hang va/hodc nhan vién bj thuong dén co s y té€ gan nhat (néu can thiét). Trong trudng hop su cb vé
an toan xay ra do 16i cla Nha Cung cap, nhan vién clia Nha Cung cap, trang thiét bj do Nha Cung cap chuan bj
thi Nha Cung cap mién trir cho Sika khdi moi thiét hai, boi thwong thiét hai hay trach nhiém phép ly lién quan.

Where the Supplier provides services of travelling, passengers transportation, events organization or other
recreational and outdoor sports activities, the Supplier is responsible for conduct sufficient measures to control
the fire and explosion safety, health safety for Sika’s customers and/or employees. If there is any incident
occured, the Supplier will conduct first aid and support Sika to carry out necessary medical tasks to bring injured
to the nearest medical facility (if necessary). If the incident is resulting from the fault of the Supplier and/or the
employees of the Supplier and/or equipment and facilities arranged by the Supplier, the Supplier shall release,
waive, and hold Sika harmless from and against any and all damages, compensation or relevant liabilities.

i. Nha Cung cdp khdng dugc chuyén nhugng mot phan hodc toan bd Hop dong dudi bat cr hinh thire nao cho
bén thi ba néu khéng dugc sw chap thuan trudc bang van ban cda Sika.

The Supplier may not transfer the Contract partially or wholly in any form to any third parties without prior
written consent of Sika.
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j. Nha Cung cap dong y mua va duy tri bdo hiém bat budc (néu cd) déi véi trach nhiém nghé nghiép, trach nhiém
v@ tai san, trdch nhiém dan sy ddi vdi bén thir ba lién quan dén hang héa/ dich vu Nha Cung cap thuc hién theo
Hop dong twong duong véi mirc gia tri thanh todn ctia Hop ddng va, khi cé yéu ciu, cung cap cho Sika nhitng
bang chirng cho phan bao hiém dé.

The Supplier agrees to buy and maintain compulsory insurance (if any) for professional liability, property
liability, and third-party civil liability related to the goods/ service equivalent to payment value of this Contract
and, if requested, to provide Sika with evidence that such insurance cover is in place.

k. Nha Cung cip cam két s& khdng sao chép, st dung, cho phép bén thi ba sao chép, st dung tai liéu, vat pham,
dung cuy, hinh anh, doan phim, thiét k&, thwong hiéu hodc bat ky tai san s& hitu tri tué nao do Sika cung cap
hodc duoc tao ra theo Hop déng nay cho bat ky muc dich nao khéc, thwong mai hodc phi thuong mai, ngoai
muc dich thyc hién Hop ddng nay. Nghia vu nay sé tiép tuc rang budc Bén Cung cap sau khi két thuc Hop déng
nay.

The Supplier shall undertake not to reproduce, use or allow third parties to reproduce, use documents, items,
tools, pictures, video clips, designs, trademarks or any other intellectual properties which Sika provides to the
Supplier or being created under this Contract for any purposes, commercial or non-commercial, other than the
purpose of implementing the Contract. This obligation shall continue binding the Supplier after the termination
of the Contract.

7.2 Sika

a. Sika cé trach nhiém thanh toan gia tri Hop dong theo quy dinh cla Hop déng, Don Hang va/hodc cac phu luc
dinh kém (néu cd) khi hang hda/ dich vu d3 dugc giao cho Sika theo dung cac quy dinh tai Hop déng, Pon hang
va cdc phu luc (néu cé).
Sika is responsible for paying the Contract value in accordance with the Contract, the Order and/or attached
annexes (if any) provided that the goods/ services has been delivered as stipulated in the Contract, the Order
and the annexes (if any).

b. Sika c6 trach nhiém tao diéu kién cho Nha Cung cap thuc hién viéc cung cap hang héa/ dich vu theo Hop déng
nay.

Sika is responsible for facilitating the Supplier to provide the goods/ services under this Contract.

c. Sika cé quyén s& hitu tuyét déi, bao gdm ca quyén s& hitu tri tué, déi vai toan bd cdc tai liéu, vat phdm, dung

cy, hinh dnh, doan phim, thiét k&, thuwong hiéu va cac tai sdn khdc ma Sika cung cip cho Nha Cung cap trong
qud trinh thuc hién Hop déng. Sika dong thdi cd quyén s& hiru tuyét doi twong tu déi vai toan bd cdng viéc va
san pham tri tué va/hodc vat chat 1a két qua cla qua trinh Nha Cung cap thuc hién cdng viéc theo Hop dong
nay. Diéu khoadn nay sé ti€p tuc cé gia tri hiéu lyc sau khi két thac Hop déng nay.
Sika has the absolute ownership, including intellectual properties, of all documents, items, tools, pictures, video
clips, designs, trademarks and other assets provided by Sika to the Supplier during the Contract implementation
period. Sika also has the same absolute ownership of the entire work and intellectual property rights and/or
materials as a result of the implementation of work performed by the Supplier under the Contract. This provision
shall continue its validity after the termination of the Contract.

Piéu 8: BAo mat
Article 8: Confidentiality

8.1 Cac Bén théng nhat rang sy ton tai, cac ndi dung va tinh trang clia Hop déng nay, tinh trang cla céc giao dich dwoc
dy tru tai Hop déng nay, va tat ca céc théng tin bdo mat hodc thudc s& hitu riéng ma mét trong hai Bén cung cap
cho Bén kia lién quan dén Hop déng nay hoac trong qua trinh thuc hién céc giao dich dugc dy tru trong Hop déng
nay s& dugc bao mat tuyét doi. Khdng Bén ndo hoac bén/cd nhan thay mat, ngudi lao dong, ngudi quan ly, hoic
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nguwdi dai dién twong rng cla Bén d6 duwoc tiét 16 cic théng tin d6 cho bat ky bén thir ba nao khi khéng cé sy chap

thuan trudc bang van ban ctia Bén d3 cung cap nhitng thong tin do, trir treong hop:

a. tiét 16 theo yéu cau clha ludt phap hodc cla bat ky co quan thdm quyén nao cé quyén tai phén,

b. tiét 16 cho cac chuyén gia tu van chuyén nganh can biét cac théng tin do,

c. Sika tiét 16 trong ndi bo tap doan Sika nham muc dich quan ly, danh gia Nha Cung cap hodc cac hoat dong khac
phuc vu quan ly doanh nghiép, hoac

d. khithéng tin dé trd nén phé bién rong rai ma khéng phai 1a do su vi pham cla mot Bén déi vdi diéu nay.

The Parties agree that the existence, contents and status of this Contract, and the status of the transactions

contemplated herein and therein, and all proprietary or confidential information provided by either Party to the

other Party in connection with this Contract or in the course of implementing the transactions contemplated herein

will be held in strict confidence. Neither Party nor any of their respective agents, employees, officers or

representatives shall disclose such information to any third party without the prior written consent of the Party that

has provided such information, save

a. for any disclosure required by law or by any governmental authority of competent jurisdiction,

b. for any disclosure to professional advisors who are required,

c. foranydisclosure made by Sika within the Sika Group for the purpose of management, evaluation of the Supplier
or other activities serving the enterprise management, or

d. where the information becomes available in the public domain other than by a breach by a Party of this clause.

8.2 Cac Bén ddng y rang bat c vi pham nao déi véi nghia vu bdo mat théng tin nay cé thé gy ra nhitng tén hai khong
thé khoi phuc dwoc vai bén kia, theo d6 Nha Cung cap vi pham s& cé quyén tim ki€m cac bién phap dé giam nhe
thiét hai va budc Bén kia bdi thudrng toan bd thiét hai 1a mét khodn tién khong thap hon gia tri Hop dong nay.

The Parties agree that any breach of this confidentiality obligation may cause irreversible damages to the other
party whereby the breaching Party has the right to seek remedies for mitigation of damages and compensation for
all damages with an amount not less than this Contract value.

8.3 Tho&i han cla nghia vu bdo mét: Cac quy dinh va trach nhiém trong Diéu nay sé tiép tuc cd hiéu lwc ngay ca sau khi
két thic Hop Doéng nay.
Duration of confidentiality obligation: The provisions and obligations in this Article shall survive after the
termination or expiration of this Contract.

Piéu 9: Trwdng hop bat kha khang
Article 9: Force Majeure

9.1 Nha Cung cép s& khéng chiu trach nhiém trong viéc thyc hién nghia vu cdia Nha Cung cip néu nhw xuat hién nhitng

hong héc |a do két qua cda nhitng tadc ddng ngoai y muén (bao gdm, nhwng khdng gidi han, hda hoan, 1i lut, dong
dat, bdo, 16c xody hodc nhitng tham hoa thién nhién khac), chién tranh, xam lugce, hanh déng cia ké thu nudc
ngoai, chién sy (bat k& chién tranh dugc tuyén bd), ndi chién, néi loan, cdch mang, kh&i nghia, hanh ddng quan sy
hodc d3do chinh, tich thu, cdc hoat ddng khiing b, qudc hitu hda, xir phat cha chinh phd, phong tda, cdm vén, tranh
chap lao déng, dinh cdng, gidn doan hay mat dién hoic dich vu dién thoai.
Supplier is not liable for failure to perform Supplier’s obligations if such failure is as a result of acts of god (including
but not limited fire, flood, earthquake, storm, hurricane or other natural disasters), war, invasion, act of foreign
enemies, hostilities (regardless of whether war is declared or not), civil war, rebellion, revolution, insurrection,
military or usurped power or confiscation, terrorist activities, nationalization, government sanction, blockage,
embargo, labor dispute, strike, lockout or interruption or failure of electricity or telephone service.

9.2 Né&u Nha Cung cap khang dinh nhitng truong hop bat kha khang gay ra thiét hai [a Iy do dé Nha Cung cap thuc hién
nghta vu, thi Nha Cung cap phai chirng minh rang Nha Cung cap d3 tién hanh nhitng budc hop ly dé giam thiéu su
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cham tré hodc thiét hai gay ra bdi nhitng su kién cé thé du doan tredc ma Nha Cung cap d3 hoan thanh hau hét
nhirng nghia vu trong pham vi ciia minh, va Sika da dugc kip thoi théng bdo vé sy xuat hién cda nhitng khd ndng
hodc thyc té cua sy kién dé.

If Supplier asserts force majeure as an excuse for failure to perform Supplier’s obligation, the Supplier must prove
that Supplier took reasonable steps to minimize delays or damages caused by foreseeable events, that Supplier
substantially fulfilled all non-excused obligations, and that Sika was timely notified of the likelihood or actual
occurrence of an event.

Piéu 10: Bao vé di¥ liéu ca nhan
Article 10: Personal data protection

Cac bén dong y rang trong qua trinh thyc hién Hop doéng, dit liéu cd nhan (‘D Liéu Ca Nhan”) s& cé thé duoc cung
cap cho nhau. N&u mot bén ("Bén Cung cap Dir Liéu") chuyén cho bén khac ("Bé&n Nhan Di¥ Liéu") bat ky Dir Liéu Ca
Nhan (nhv dugc dinh nghia theo Phap Luat vé DIt Liéu) nao theo Hgp déng nay:

The Parties agree that the personal data (“Personal Data”) may be transferred from one party to other party for
the purpose of implementing this Contract. To the extent that one party ("Data Supplier") passes to the other party

("Data Receiver”) any Personal Data (as defined in the Laws on Data) pursuant to this Contract:

10.1 Bé&n Cung cap Di¥ Liéu cam doan va dam bao rang:
The Data Supplier represents and warrants that:

a. Bén do d3 thong bao cho cac cd nhan vé cac trwdng hop va muc dich thu thap théng tin va d3 c6 duoc sy cho
phép va déng y can thiét dé cho phép céc bén st dung, tiét 16, chuyén giao Dt Liéu C4 Nhan (k& ca viéc tiét 16
va chuyén giao cho cac bén thi ba nhu dugc yéu cau dé cung cip Dich Vu va chuyén giao ra ngoai pham vi lanh
thé) lién quan dén Dich Vu va bat ky muc dich nao khac dwoc quy dinh trong Hop ddng nay; va
It has notified the individuals of the circumstances and purposes of collection or has obtained such permissions
and consents required to enable both parties to use, disclose or transfer such Personal Data (including disclosure
and transfers to third parties as required to provide the Services and transfers to territories outside of the
territory) in connection with the Services and any other purposes as stipulated in this Contract; and

b. néu Bén Cung cap D{t Liéu nhan duogc bat ky yéu ciu ndo dugc quy dinh tai Diéu 8.2(c) duédi day cd lién quan
dén Bén Nhan D{r Liéu thi Bén Cung cap Dt Liéu sé kip thdi thong bdo cho Bén Nhan Dir Liéu vé bat ky yéu cau
nao nhu vay.
if the Data Supplier receives any requests as described in clause 8.2(c) below which may be relevant to the Data
Receiver, it shall notify the Data Receiver of any such requests in a timely manner.

10.2  Bén Nhan D{¥ Liéu ddng y rang Bén Nhan D{t Liéu s&

The Data Receiver agrees that it shall:

a. xUrly Di Liéu Ca Nhan theo ding huéng dan hop ly clia B&n Cung cap Dir Lidu;
process the Personal Data in accordance with Data Supplier’s reasonable instructions;

b. hd trg hop ly cho Bén Cung cap Dit Liéu dé& dap ¢ng yéu cau cla chi thé cta dit liéu nham stra 16i hodc sai s6t
trong D Liéu C4 Nhan hodc dé thu hoi sy chap thuan d6i vdi viéc thu thap, st dung hodc tiét 16 DIt Liéu Ca
Nhan theo Hop déng nay;
provide reasonable assistance to Data Supplier to respond to a data subject's request to correct an error or
omission in Personal Data or to withdraw consent to the collection, use or disclosure of Personal Data under
this Contract;
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c. hd tro hop ly cho Bén Cung cap Dit Liéu dé dap (rng yéu cau truy cap dit liéu cla chd thé dit liéu (du yéu cau
dé dugc Bén Cung cdp D Lidu ti€p nhan tryc ti€p hodc gian tiép) theo quy dinh cta Phap Luat vé Dir Liéu Ca
Nhan; va
provide reasonable assistance to Data Supplier to respond to an access request submitted by a data subject
(whether received directly or indirectly through Data Supplier) in accordance with the Laws on Personal Data;
and

d. thuwc hién moi bién phdp phu hop dé thyc thi va duy tri cdc thda thuan vé an toan théng tin phl hop dé bao vé
D{* Liéu C4 Nhan phu hgp vdi Phap Luat vé Dt Liéu C4 Nhan.
take all appropriate steps to implement and maintain reasonable security arrangements for the protection of
Personal Data in accordance with the Laws on Personal Data.

10.3  Diéu khoan nay van cé hiéu lyc ngay ca khi Hop déng nay cham durt.
This Article shall survive the termination of this Contract.

Piéu 11: Hanh vi khéng phu hop
Article 11: Improper performance

Hanh vi khdng phu hop cla Nha Cung cdp s& ngay lap tirc duwoc ghi nhan nhu 13 mot vi pham cda Nha Cung cp, khong
can glri théng bao vi pham. Nha Cung cap phai tra tién phat va bdi thudng cho Sika nhirng thiét hai bi gy rado sy lo'1a
va/hodc ciu tha cia Nha Cung cap trong khi thuc hién Hop déng va/hodc Don Hang hodc do hanh dong sai cia Nha
Cung cap, bao gdm ca nhung khéng gidi han nhirng thiét hai Sika phai gdnh chiju tir nhirng khi€u nai bbi thuwérng cla cac
bén thi ba.

Improper performance of the Supplier will render the Supplier in default immediately, without notice of default being
required The Supplier must pay the penalty and compensate Sika for all damage resulting from negligence of the
Supplier in the performance of the Order or of a wrongful act of the Supplier, which includes all damages incurred by
Sika as a result of third-party claims.

Piéu 12: Chdm dirt Hop déng
Article 12: Termination of Contract

12.1 Sika c6 quyén cham duit Hop déng, phat vi pham va yéu cau béi thudng thiét hai khi Nha Cung cap vi pham, theo
nhan dinh cla Sika la nghiém trong, ddi véi cac nghia vu cia Nha Cung cap quy dinh trong Hop déng.
Sika has the right to terminate the Contract, request penalty amount and claim damages if the Supplier, in Sika’s
consideration, has serious breach of its obligations provided in the Contract.

12.2 Cham dit Hop déng: Hop déng chdm dit trong nhitng trwdng hop sau:
Termination of Contract: The Contract shall terminate in the following cases:
a. Hét thoi han Hop déng ma Cac Bén khéng cé thda thuén vé viéc tiép tuc gia han; hodc
The Term of Contract is expired, and the Parties have no agreement of extension; or

b. Do Cic Bén thoa thuan; hoic
At agreement of Parties; or

c. Do Sika yéu cau chdm dirt bang mot thong bao giri d&n Nha Cung cap it nhat 30 ngay trudc ngay cham dut;
hoac
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Required by Sika by a notification sent to the Supplier at least 30 days before the expected termination date;
or

d. Khi Nha Cung cip khéng dap rng duoc yéu cau cta Sika vé kha nang cung cap hang hoéa/ dich vu nhu d3 thoa
thuan. Trong trwdng hop nay Sika s& g&i van ban thong bdo chdm dirt Hop ddng trudce thai han 07 (bay) ngay
trudc ngay du kién chdm dit va Nha Cung cap s& khéng dugc quyén khiéu nai hodc yéu ciu bdi thuwong; hodc
If the Supplier does not meet Sika's requirements for providing the goods/ services agreed, Sika will send a
written notice of Contract termination at least 07 (seven) days prior to the expectation date of termination; or

e. Mot Bén vi pham bat ky diéu khodn nao clia Hop déng ma khong khac phuc vi pham néi trén trong vong muoi
13m (15) ngay ké tir ngay nhan dwoc yéu cau khac phuc ctia &n con lai trir trudng hop Cac Bén cé thoa thuan
khéc; hoac
One Party’s failure to fulfill any of contractual provision without remedying within fifteen (15) days from the
date of receipt of the remedy request by the other Party excepting the Parties have other agreement; or

f. Mot bén bj giai thé, phda san, hodc bi co quan nha nudc cé thadm quyén thu hoi gidy phép kinh doanh hoic bat
ky cac gidy phép can thiét nao khac theo quy dinh phap luat dé thyc hién cung cdp Hang héa theo Hop dong;
hoac
One of Parties is dissolved, bankrupted, or subject to revocation of business license or any other necessary
licenses in accordance with the law to provide the Products under the Contract; or

g. Do thay déi phap luat, qui dinh cla Chinh ph(, quyét dinh cla co quan cé thdm quyén dan dén théa thuan,
cam két cla céc bén trong Hop dong khdng thé thyc thi dwoc nira.
Due to changes in the laws, regulations of the Government, decisions of the competent authorities that causes
the impossibility of agreement of Parties.

12.3 Giai quyét khi cham dut Hop déng:
Resolution of termination of the Contract:

a. Viéc cham dirt Hop déng theo diéu nay, trong moi trwdng hop khéng 1am anh huwdng dén bat ky quyén, nghia
vu phat sinh d&i véi moi bén va/hodc mbi bén cé duogc trong qud trinh thue hién trudc hodc tai thoi diém
cham dirt Hop déng nay.

Termination of the Contract in accordance with this section shall, in any case, not affect any rights and
obligations arising out of each Sikand/or acquired by each party during the performance prior to or at the time
of termination.

b. Nha Cung cdp cé trach nhiém ban giao lai cho Sika toan bd cac bdo cdo, thong ké, tai liéu, vat pham, dung cu
va cac tai sdn khéc (bao gbm céc tai san hitu hinh va vo hinh) ma Sika da cung cip cho Nha Cung cdp hodc Nha
Cung cap d3 cé dugc trong qua trinh thuc hién Hop dong.

The Supplier is responsible for handing over to Sika all reports, statistics, documents, articles, tools and other
property (including tangible and intangible) provided by Sika to the Supplier or Supplier has obtained during
the implementation of the Contract.

c. Truong hop Hop dong cham dit do 16i cla mdt Bén, bén cé 16i phai chiu phat vi pham Hop dong va cé trach

nhiém béi thuwdng moi thiét hai phat sinh, néu co, 13i suadt cham tra, chdm giao hang héa/ dich vu, cho Bén con
lai theo qui dinh phap luat.
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Where the Contract terminates due to a Party's fault, the breaching party shall incur the penalty amount and
arising damages, if any, late payment interest and late delivery of goods/ services to the other Party in
accordance with the law.

Diéu 13: Luat diéu chinh va Giai quyét tranh chap
Article 13: Governing law and disputes resolution

12.1 Hop déng nay, bao gdbm tat ca cac cidu phan, phu luc va Pon Hang duoc gidi thich va diéu chinh theo quy dinh cla

phdp luat Viét Nam. Céc diéu khoan va diéu kién khac khong dugc dé cap trong tai liéu nay s& dya trén cac diéu
khodan va diéu kién dwoc quy dinh tuwong (ng véi diéu kién giao hang theo Diéu khodn Thuong mai Qudc té 2020.
Céng Udc Lién Hiép Quéc vé Mua Ban Hang Héa Quéc Té (“CISG”) khéng dugce dp dung.
This Contract, including all the parts, annexes and the Orders shall be construed and governed in accordance with
the laws of Vietnam. Terms and conditions which are not otherwise mentioned herein shall be based on those set
forth correspondent to the delivery term of this Contract according to Incoterms 2020. The UN Convention on
International Sale of Goods (“CISG”) shall not apply.

12.2 Né&u cé bat c tranh chip nao phat sinh ma ca hai bén khéng tv gidi quyét duoc trén co s& cung hoa giai, tranh

chap d6 s& dwoc phan xr bdi Trung tam trong tai Quoc té& Viet Nam (VIAC) dé giai quyét theo quy tic t6 tung clia
Trung tdm nay. S8 lugng trong tai vién |3 moét. Dia diém trong tai |a Thanh phd H6 Chi Minh. Ngén ngi trong tai la
tiéng Viét va tiéng Anh.
Any disputes in connection with the contract will be, at first, settled amicably. In case both sides cannot reach an
agreement, the dispute will be submitted to the Vietnam International Arbitration Center (VIAC) in accordance
with the Center’s Rules of this Arbitration. The number of arbitrators shall be one. The place of arbitration shall be
Ho Chi Minh City. The language to be used in the arbitral proceedings shall be Vietnamese and English.

Piéu 13: Cac diéu khoan khac
Article 13: General provisions

13.1 Viéc doi quyén tré hay tir bd quyén trong mot trudng hop cu thé s& khong duwoc xem nhu 13 tir bd bat clr céc
quyén nao cua Sika theo ludt dinh hay theo thda thuan.
Late assertion of a right or waiving a right in a particular case shall not be deemed as a waiver of any of Sika's
contractual or statutory rights.

13.2 Hop déng va/hodc Bon Hang khéng duoc phép chuyén nhuong cho d6i tac thir ba ma khdng cé sy ddng y truwdc
d6 cha Sika. M&c du vay, Sika s& c6 quyén chuyén nhugng Hop déng va/hodc Don Hang cho cac Cong ty Sika khac
thubc tap doan Sika.

The Order may not be assigned to a third party without Sika's prior consent. Notwithstanding the foregoing, it is
understood and agreed that Sika shall be entitled to assign the Order to other companies of the Sika Group.

13.3 Khéng dnh huéng dén Diéu 1 Phan 2 clia Hop dong, trong tredng hop cé mau thuan giita cac diéu khoan va diéu
kién tai van ban nay va cac diéu khoan va diéu kién tai Hop dong va/hodc Pon Hang lién quan, céc diéu khoan va
diéu kién tai vdn ban nay s& dwoc vu tién ap dung.

Without prejudice to article 1 of Part 2 of this Contract, in case of any conflicts between this General Terms &
Conditions and other terms & conditions in contracts or Purchase orders, this General Purchase Terms and
Conditions will be prioritized to use.
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13.4 C4 hai bén cam két s& thurc hién tat ca cac ndi dung ciia Hop dong. Hop dong dugc 1ap thanh 02 ban song ngir Viét

- Anh c6 gid tri nhw nhau, m6i bén giit 01 ban. Trong trudng hop ¢ mau thuln trong cach hiéu ndi dung Hop dong
gitra hai ngdn ngir thi Tiéng Viét s& dwoc dp dung lam ngdn ngit chinh. Hop d6ng cé hiéu luc ké tir ngay ky.
All terms and conditions of the Contract will be implemented by both parties. Two (02) Vietnamese-English
bilingual original copies with equal validity are made for this Contract. Each party keeps one (01) copy. In case of
discrepancies in understanding the provisions between the two languages, the Vietnamese shall prevail. The
contract becomes effective from the signing date on.

13.5 Trong trwdng hop cé bat ky diéu, khoan nao trong Hop déng nay bi Toa an hodc co quan cé thadm quyén cé lién
quan tuyén bd 13 vd hiéu hoidc bac bd, thi nhitng diéu, khoan khac clia Hop déng van cé hiéu luc thi hanh déi véi
Cac Bén.

In the event of any provision in this Contract to be nullified by the Court or relevant competent authorities, the
other clauses of the Contract are still in effect for the Parties.

13.6 Moi su thay d&i va/hodc diéu chinh Hop déng nay sé chi cé hiéu luc néu dugce lam thanh van ban va duoc xac
nhan hop 1& béi Cac Bén.
Any change of and/or amendment to this Contract shall be valid only if it is made in written form and duly
confirmed by both parties.

13.7 Bang viéc ky dudi day, Nha Cung cap xac nhan dong y va chap thuan tat ca cac diéu khoan va diéu kién cla Hop
doéng nay.

By signing this Contract, Supplier accepts all the terms & conditions of this Contract.
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