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Ddng Nai, ngay 18 thdng 07 ndm 2022
S6: SIKA/TTB/BB010722

THONG BAO

ANNOUNCEMENT
v/v: Thay ddi thiét ké& bao bi san pham SIKA® TILE GROUT 5KG (White)
The change of packaging design of SIKA® TILE GROUT 5KG (White)
Kinh glri Quy Khach Hang va Pai Tac,
Dear Valued Customers,

Sika Hitu Han Viét Nam (“Sika”) chan thanh cdm on Quy Khach hang d3 luén tin tudng va déng hanh cling
ching tdi trong sudt thoi gian qua.

Sika Limited Vietnam (“Sika”) sincerely thank you for trusting and being companion with us all the time.

V&i dinh hwéng lién tuc cai tién dé phat trién va phuc vu khach hang t6t hon, Sika d3 va dang thuc hién
quy trinh d6ng bd hoa thiét k& bao bi theo tiéu chudn Tap Poan Sika trén toan thé gidi, bao gom Sika Viét
Nam. Qua thu nay, ching t6i xin thdng tin dé€n Quy Khach hang vé sy thay d6i thiét ké bao bi twong (ng
clia Sika® Tile Grout 5kg (white). Ké tir s6 batch 12022P30048, san xuat ngay 18/07/2022, san pham
Sika® Tile Grout 5kg (white) s& thay ddi thiét k& bao bi san phdm. Vui ldng xem hinh anh chi tiét bén dudi.

Striving for excellence, Sika aims to serve customers better. According to standardize the packaging design
from Sika AG globally, specifically in Vietnam, we would like to inform that Sika® Tile Grout 5kg (white) is
officially changed the packaging design since Batch No. 12022P30048, produce on July 18, 2022. Please
refer pictures below for further details.

Bao Bi Cii Bao Bi M¢i
Old packaging design New packaging design
SIKA LIMITED (VIETNAM)
Head Office Nhon Trach 1 Industrial Zone, Ddng Nai
HCMC Branch 60 Nguyé&n Dinh Chiéu, Dist. 1, HCMC Toll free:
Pa Nang Branch Lot A2.1, 30/4 Street, Hai Chau Dist., Da Ning 1800 599 950
Ha Noi Branch 57 Quang Trung, Hai Ba Trung Dist., Ha Noi vnm.sika.com

Béc Ninh Branch N°3, Road 9, VSIP Béc Ninh, Tir Son, Bac Ninh sikavietnam@vn.sika.com



BUILDING TRUST
Sika s& nguwng san xuat bao bi cii va thay thé bang cac san pham vdi bao bi méi. Trong thoi gian chuyén
ddi, sdn pham vai bao bi mdi va cili s& dwoc ban song song cho dén khi hét hang ton kho cua bao bi cdi.
Chung t6i cam két chat lwong cla tat ca céc 16 san pham khong cd sy thay d6i va ludn dat chat lvgng
cao nhat nhu Sika céng bé.
Sika will stop producing the old packaging and start to sell the new ones. In the interim time, there shall
be two different packaging types in the market. We commit that there is no change in product quality
which achieves the best performance as Sika publishes.
Mot [An nira, Sika xin chdn thanh cdm on sy hop tac cia Quy Khach hang. Hy vong ti€p tuc nhan duoc su
tng hé cta Quy khach hang trong thoi gian téi.
Again, Sika appreciates your partnership and hope to have your continuous supports in the future.
Moi thdc mac vui long lién hé t&i dai dién ban hang Sika khu vire. Hodc lién hé truc ti€p hotline Sika Viét
Nam qua 1800 599 950.

Should you have any concerns regarding to this announcement, please feel free to contact Sika’s sales
representative. Or you can directly contact Sika Vietnam via toll free 1800 599 950.

Tran trong kinh chao,

Sincerely yours,
SIKA LIMITED VIETNAM
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TRAN THANH MAN NGUYEN DUC THIEN
Head of Building Systems National Distribution &

TM Building Finishing Manager
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